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• Jointly is an innovative 

mobile and online app that 

makes sharing care with 

others easier, less stressful 

and a lot more organised.

• Working across different 

devices, Jointly is a central 

place for carers to store and 

share important information 

about the person they are 

looking after. www.jointlyapp.com





Building a Jointly ecosystem

.



The role of carers in medication 

management

• Research by UCL shows that carers routinely 

undertake 1-10 medication related activities

• This is particularly challenging:

When caring for someone with one or more 

long term conditions where medication 

needs are high and complex

When caring for someone with dementia, 

where memory loss is an additional barrier to 

appropriate medication use 

.



For the last three 

consecutive years 

Carers UK’s State 

of Caring survey 

(n=6000+) has found 

that over three 

quarters of carers 

support a loved one 

with their medication

.



What impact does this have?

.

Supporting the person I care for with medication 

is a stressful part of my role as a carer
59%

I worry that the person I care for is not taking 

medication appropriately
43%

I have had difficulties with understanding or 

administering medication correctly
12%

I have had difficulties ensuring that the person I 

care for takes medication appropriately
35%

A 2016 Survey of Carers UK Insight 

Volunteers (n = 90) found that 98% of carers 

provided support to manage medication 



There are a number of products available to help people manage 

their medication 

Managing medication



The solution 

.



The tech 

• Building an open API to receive information 

from internet connected devices

• Tailoring Jointly’s notifications settings so 

these messages and alerts can be permitted 

and managed 

.







The ecosystem future… 

• Carrying out more research with carers and 

those they support to understand what other 

products or platforms Jointly should connect 

to  

• Pushing information to Jointly – for example, 

tailoring Jointly to include information about 

specific conditions to support long term care 

management

• Using Jointly as a tool for use at hospital 

discharge and beyond to manage medication 

and treatment regimes 
.
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