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JamesAnnaJames monitors his heart 
condition and diabetes using 
a couple of measurement 
devices, and an app on his 
smartphone, which also 
tracks his exercise and diet, 
and uploads information to 
his PHR.
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his PHR.



Intellect “Future Patient Journey”
mapped to dallas Reference Architecture

Acute Hospital 
System 

GP Practice 
System 

My Health 
Services

Monitoring

John

Tablet Smart
phone

GP 
System
Desktop

Marie

Hospital
System
Desktop

JamesAnna

The app alerts James that 
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The app alerts James that 
his latest readings are 
such that he should check-
in with his GP.
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James uses his “My 
Health Services” app on 
his tablet to have a real-
time chat with Anna, the 
practice nurse at his GP’s 
surgery. Whilst online he 
grants he access to his 
PHR. She consults his GP 
and sends James an 
electronic referral 
“ticket”.



Intellect “Future Patient Journey”
mapped to dallas Reference Architecture

Acute Hospital 
System 

GP Practice 
System 

My Health 
Services

Monitoring

John

Tablet Smart
phone

GP 
System
Desktop

Marie

Hospital
System
Desktop

JamesAnna

James uses his “My 
Health Services” app to 
access the independent 
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access the independent 
“TripAdvisor for 
Hospitals” service to help 
him select a hospital and 
consultant.
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James then uses his “My 
Health Services” app to 
book an appointment 
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book an appointment 
using the NHS “Choose & 
Book” service, opting to 
also go onto a standby list 
in case of a cancellation.



Intellect “Future Patient Journey”
mapped to dallas Reference Architecture

Acute Hospital 
System 

GP Practice 
System 

My Health 
Services

Monitoring

John

Tablet Smart
phone

GP 
System
Desktop

Marie

Hospital
System
Desktop

JamesAnna

James’s GP, John, is 
informed of the booking 
and, via a secure message  
advises him that he 
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advises him that he 
should have some up-to-
date blood tests before 
the appointment with the 
consultant.
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“ TripAdvisor for 
Hospitals” service to help 
him select a convenient 
Path Lab with a short 
waiting time.
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Health Services” app to 
book an appointment using 
the NHS “Choose & Book” 
service.
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The day after his blood 
tests, the Path Lab informs 
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tests, the Path Lab informs 
James via a secure 
message that the results 
are clear
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Choose & Book to say that 
an appointment with his 
consultant is available 
tomorrow. He accepts.
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Services” app to book 
patient transport to and 
from the hospital.
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Whilst with Marie, the 
consultant, James gives 
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consultant, James gives 
her access to his PHR. 
She gives him the “all 
clear”, advising him to 
continue to monitor his 
condition at home.
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Back home, James 
removes Marie’s access to 
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removes Marie’s access to 
his PHR, and rates Marie 
and the hospital on the 
“TripAdvisor for hospitals” 
service.
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Thoughout these 
interactions, James has 
been authenticated using 
his LinkedIn account, 
whilst the NHS 
professionals have used 
their NHS smart cards to 
access James’s PHR.


