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The NHS App overview and
update

David Hodnett
Head of Operations — NHS App



Key differences between the NHS App and COVID
apps

NHS

How are you feeling today?

Check symptoms

To access your NHS services

Continue with NHS login |

Check what features you can use

ion 1.22.0 (1.22.0)

App

order repeat
prescriptions

book and cancel
appointments at
your GP surgery

view your GP
medical record

NHS

COVID-19

access NHS 111
online

access to a range of
other NHS services

NHS

COVID-19

use the app's QR
scanner to check into
places like bars and
restaurants

alerts you if you've
been near other app
users who have tested
positive for coronavirus

check the level
of risk in your
postcode district

check your symptoms,

book a test and get
your result
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Background — features of the NHS App

Check your symptoms and get instant
advice

Book and manage appointments at m %

your GP practice

Order your repeat prescriptions ' How are you feeling right now?
™
F
View your GP medical record securely -

Want to book a GP appointment or

order a repeat prescription?

Sign in with your NHS account

OR

Create an NHS account

Register to become an organ donor

Choose how the NHS uses your data




NHS login — Automated Prove Your Identity

m Gathers required information for ID Checking and Matching

D
e

User has access

User downloads Creates a login and )
to service

NHS App secures it

Find the users NHS ID validation and OCR Liveness Test
record + Facial Comparison

Digital




Features of the NHS App - Personal Health

Records

« Personal Health Record (PHR) Integration. PKB integration, a 3rd party service that holds health records and
allows for communication, and appointment management with secondary care. First three practices in

Nottinghamshire live 31 March offering messaging and consultation. Further rollout has commenced across the
country.

Care plans

This service is
provided by
Patients Know Best

Your GP surgery or hospital has chosen
this personal health record service
provider.

Find out more about personal health
record services

Your cookie settings have been saved. Turn cookies on or off

Sandpit Environment - Please do not use live data in this environment

INHS |

& @

Advice Appointments Prescriptions My record More

Agree to share your NHS login information
Your NHS login is:

: testpatientf8d66+garfield@gmail.com

To continue, you need to agree to share your NHS login information

‘Patients Know Best' will use your

« NHS number
« date of birth
« last name =

« your unique ID for this service
« email address
« mobile phone number

« first names

Before you agree, you should read their terms of use and privacy policy

to check how thg‘ will use your information.

Agree and continue
.| not want to use my NHS login

< Back

Your GP surgery or hospital provides this service

Plans

A plan describes your condition, tracks its
progress, and suggests actions to take.

Add plan

Asthma Care Plan

2020 General health | &

Created by You on Today Discuss ™

- Review date 25-Feb-

2021 Delete 1
: General health &

Simple Plan

Created by You on 20- Discuss %

Aug-2020

Delete

English N
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Advice Appointments Prescriptions My record More



Features of the NHS App

— Online Consultations

Patients at practices using eConsult are
now able to submit symptoms or
requests for support through the NHS
App and receive appropriate triage or
referral prior to a consultation.

Go-live of all remaining GP practices
across England using eConsult,
currently +2,700 GP Practices, was
completed 28 April.

NHS

No SIM = 15:46 84% mm

() NHS| @ ©

< Back to Your appointments

Things to try before you book an appoint...

Things to try before
you book an

appointment Request GP help without

Get help with symptoms an appointment

Feedback

Find information about specific > >
conditions %
Get sick notes and GP letters or
Additional GP services ask about recent tests
Get sick notes and GP letters or ask about >
recent tests
Ask your GP for advice Ask your GP for advice
Consult your GP through an online form. >
Your GP surgery will reply by phone or Consult your GP through an online P

email.

form. Your GP surgery will reply by

Terms of use

Privacy policy

Back
Book an appointment

Help and support
Accessibility statement i%:

(@ 2}

®C ight ’ —
fown copyrig Symptoms  Appointments Prescriptions My record More



Features of the NHS App

— Nominated Pharmacy Phase 2

« Nominated pharmacy through the NHS App. This feature was rolled out to all non-dispensing practices
Friday 03 April 20. Users of the app are now able to view and change their nominated pharmacy, setting
where their prescriptions will be sent to. This does not include dispensing practices, users selecting an
online pharmacy are currently pointed to the list of them (held on nhs.uk) to register.

< Back

Your nominated
pharmacy

If you order prescriptions using the NHS App,

this pharmacy is where they will be sent.

Ma Manning (Pharmacy) Ltd
97 Lidgett Lane,
Leeds,
West Yorkshire,
b 1ssiqr
Telephone: 0113 266 1786

° Opening_times

Change your nominated pharmacy

< Back

Any outstanding

prescriptions may still
arrive at your current
nominated pharmacy

The new pharmacy you choose is where your

—> prescriptions will be sent in future. _>

Your new pharmacy can help to check on any
outstanding prescriptions for you.

< Back

Choose a type of
pharmacy

O High street pharmacies

You can collect your prescriptions in
person at a high street pharmacy
local to you. They may also deliver.
You'll be able to nominate a high
street pharmacy in the NHS App.

O Online-only pharmacies

These send your prescriptions to you
in the post. It's not possible to
nominate an online-only pharmacy
in the NHS App. You'll need to
register with the pharmacy directly
instead.

o G 000

< Back

Find a high street
pharmacy

Enter a postcode

For example, M1

[ ]
=

< Back

High street pharmacies
near "M1 5AE"

Distances given are in a straight line
but travel routes may be longer.

_> Cameolord Pharmacy

16 Oxford St

Manchester

M1 5AE

Telephone: 0161 236 1445

0.1 miles away

Boots

32 Market St

Manchester

M1 1PL

Telephone: 0161 832 6533

0.2 miles away

< Back

Check your nominated
pharmacy details

This is the pharmacy where your

prescriptions will be sent in future.

Cameolord Pharmacy

16 Oxford St

Manchester

M1 5AE

Telephone: 0161 236 1445

0.1 miles away

° Opening_ times

@I
=

You have nominated a
pharmacy

Your nominated pharmacy is:

Cameolord Pharmacy

16 Oxford St

Manchester

M1 5AE

Telephone: 0161 236 1445

What happens next

Your prescriptions will be sent to
Cameolord Pharmacy from now on.

Collect your prescriptions from
Cameolord Pharmacy when they are
ready to collect.



http://nhs.uk/

Features of the NHS App

— Secure Messaging m

[ NHS BN ORC:

practices to manage non-urgent communications Coronavirus (COVID-19) S

Secure Messaging is a critical tool that can help
with patients during the current outbreak. Secure | oo sosteorena on iR OK
messaging allows practices to send a short message Home

to the patient and vice versa. This could be via GP e A B e
host systems or other integrated suppliers (like Date of birth: 20 January 1982
PHRs). Delivery is now complete for EMIS & TPP NHS number: 123 456 7890
practices

Check your symptoms >
Book and manage appointments >
Order a repeat prescription >
View your GP health record >
View your messages O
Manage your organ donation decision >

& G ]

Symptoms  Appointments Prescriptions Health record More




Features of the NHS App

— Proxy Access

Proxy access allows patients,
family members and carers to
access health services on behalf of
other people, and development of
digital proxy access functionality will
enable NHS App accounts to be
accessed securely by other named
users, in addition to the patient,
where appropriate consent is in
place. An example of this could be
a carer requiring access to nominate
a pharmacy; the carer (proxy) can
both order the prescription and
nominate it for delivery near them,
so they are able to safely collect and
deliver it to the patient.

)

Home

Welcome,

Mr Dave Smith

Date of birth:

16 November 1967

NHS number:
884 213 2191

GP surgery:

Gledhow Local Surgery

Linked profiles

(00
aooo
ooo

Symptoms Appointments

Prescriptions

My

rrrrrr

o0

Linked profiles

You can access services in the app
for the following people.

Miss Alex Smith

5 years old

Mr Adrian Smith

3 years old

(0—0
ooo
ooo

Symptoms Appointments Prescriptions My record Maore

Switch to Alex Smith's
profile to act on their behalf

Services you can access for
Alex

" Book an appointment
& Order arepeat prescription

X View their GP medical record

Switch to Alex's profile

r0—0h
ooo0
Doo

Symptoms Appointments

Prescriptions

[
1
y record

My recor
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ERS Access — NHS App is now able to offer ERS functionality, when setting up the user to be able to use

Features of the NHS App - ERS

ERS a flag will be available if the user has an NHS Login account

This is a development environment
Test web page only. Go to refer.nhs.uk

4 referrals for Sheri Wrench

3 appointments to book

Booking reference number

3432 0000 6531

Referred to Cardiology from BEACON RD
SURGERY on 5th September 2019

Choose an appointment

Booking reference number

3450 0000 0801

Referred to Cardiology from BEACON RD
SURGERY on 19th August 2020

Choose an appointment

& B

Advice Appointments  Prescriptions My record More

This is a development environment
Test web page only. Go to refer.nhs.uk

< Back to appointments

Check details and book
appointment

Booking reference number
3450 0000 0801

Date and time Change date and time
Sunday 18th

October 2020,

9:20am

Clinic Change clinic
AWS_RC_Test_Service_ NEW

Location
STRAYSIDE WING, HARROGATE, HG2 75X

Referred by
Miss Bjss Test-Seven at BEACON RD
SURGERY

Book appointment

¥ &

Advice Appointments  Prescriptions My record More

This is a development environment
Test web page only. Go to refer.nhs.uk

< Back to clinics

Select an appointment
AWS_RC_Test_Service_ NEW

October 2020

Select
Friday 16th  9:20am

appointment

Saturday Select
12:20pm .

17th appointment
Select

Sunday 18th 9:20am ;
appointment

& G

Advice Appointments  Prescriptions My record More

This is a development environment
Test web page only. Go to refer.nhs.uk

View all referrals (4)

v Booking complete

Please keep this information for your
records

Booking reference number
3450 0000 0801

Date and time
Sunday 18th October 2020, 9:20am

Clinic

AWS_RC_Test_Service_ NEW

Location

STRAYSIDE WING, HARROGATE DISTRICT

HOSPITAL, LANCASTER PARK ROAD,
HARROGATE, HG2 75X

Rafarrad bk

& &2 B

Advice Appointments  Prescriptions My record More
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NHS App

Strategy — Darren Dodd

13



History

Alpha
(Sep 2018)

Private Beta
(Oct 2018)

National
Launch

(Jan 2019)

Rollout
across
England

NHS App Strategy

Continued
(Jan 2020) delivery
COVID-19
response

(Feb 2020)
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NHS App as a Platform

e The NHS App is intended to be an access
point to other services.

“We will keep the app thin
and let others use the
platform that we have created

e The core product remains ‘thin’ and the
strategy enables market innovation.

to come up with brilliant
features on top”

o Focus areas for integration are online
consultation and Personal Health Records
in the first instance.

Matthew Gould, CEO NHSX
2019

15



Balancing user needs, innovation and commissioner requirements

NHS App NHS.UK Other Apps

NHS Login — single sign on for transactional services

Nationally provisioned digital services (nhs.uk content, 111 online, NDOP etc)

Service Journey Rules — feature toggle for local integrations

Locally provisioned digital services (GP host systems, online consultation
systems, PHRs etc)

Aliqe|ieay |dv




How Iintegration works

Process overview

17



Types of Integrations with the NHS App

 Atightly coupled

« Surfacing a integration that

responsive uses a REST API
website in the which means the
Web- app that has a API- service is fully
based R e rendered in the
N Slmilar aesign based BNEEYY "
language using must be non-

the NHS digital
service manual.

proprietary and
based on open
standards.

18


https://service-manual.nhs.uk/

Why integrate with the NHS App~?

Benefit from
association
with the NHS

Provide the best experience
for your users

Benefits of NHS App integration

19



Integration with the NHS App: Overview

1. Tell us
you want to
Integrate

2. Pass
usability
Assessment

74

3. Design
your
Integration
with the
NHS App
Team

4. Deliver 5. Release

your your
Integration Integration

20



NHS App Developers website

Integrate with the NHS App: step by Tell us you want to integrate with the

step NHS App

Detailed description of the integration process. Get started by answering some questions.

NHS App strategy Common standards for NHS App
integration

Our plans and priorities for the NHS App going

forward. Standards you'll need to meet for accessibility,

usability, clinical safety and data privacy.

Developer resources Example documents
Guidance for developers on how to build an NHS Check the documents you'll need to complete
App integration when integrating.

https://digital.nhs.uk/services/nhs-app/partners-and-developers



https://digital.nhs.uk/services/nhs-app/partners-and-developers

Tell us you want to
integrate with the NHS

App

“UILITITUL VVILIT UOS

¥y @nhsdigital
[ company/nhs-digital
h www.digital.nhs.uk

Information and technology
for better health and care

NHS

Digital


https://digital.nhs.uk/services/nhs-app/partners-and-developers/integrate-with-the-nhs-app/tell-us-you-want-to-integrate-with-the-nhs-app

