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▪ Transform the way people experience access to 
health and care services across Nottingham and 
Nottinghamshire.

▪ By providing digital health tools and services 
that connect them to the information and 
services they need, when they need them. 

▪ Enable people to access care in a convenient 
and coordinated way, promoting independence 
through the digital tools we are all familiar with.

Vision for Digitalising Patient Services



Patient Engagement and Research 
The Challenges and Barriers 

▪ Information is not easy to understand 

▪ The information available is often out of date

▪ Information/ services are not easily accessible 

▪ I’m not confident in my skills to find the right 
information

▪ There's too much information to understand

▪ What is available doesn’t add anything to my life  



The Peoples Mandate 
▪ A single place to access health and Care 

services

▪ Help and support in accessing digital services

▪ Accessible information and from a trusted 
source

▪ Assurance on the privacy, security and ethical 
use of data 





▪ A locally led, national and industry level partnership; 
Connected Nottinghamshire, Patients Know Best, NHSx, 
NHS Digital  

▪ Offering 1.1million people in Nottingham and 
Nottinghamshire a digital personal health and care record 
(PKB) using the NHS App as the digital front door offering;

The Notts NHS App 

Medical Records Health Advice Coronavirus Advice Prescriptions
Appointments Test results Symptom tracking Care plans
Messaging Consultations Allergies Demographic
Journal Library Resources Wearable's
Data Opt-Out Organ Donation Proxy Access Citizen ID



A new patient-professional dynamic

▪ Clear lines of communication between patients 
and clinicians, improving patient satisfaction 

▪ Reducing demand and increasing capacity

▪ Ordering repeat prescriptions remotely
 
▪ Embedding services into clinical practice with 

integration through primary, secondary and social 
care.

Clinical Transformation 

“The Notts NHS App is 
transforming the way that 
Primary Care is delivered, 
particularly through the use of 
remote monitoring and LTC 
management” 

Dr Nicole 
Atkinson 
GP & ICS 
Clinical Lead



Sharing learning as an NHS ‘Beacon’ area

▪ Scalable model for the UK

▪ Sharing learning with providers and CCGs

▪ Innovating nationally via NHS App/NHS login 
product boards (Mission 2: Empower the Person 
Programme) 

▪ Continuing to improve PFDS offerings through 
integration with technology enabled care devices

Driving National Innovation 



Increased Patient Satisfaction 

"Communications and consultation arranging 
with my practice are easier through the app. 
Telephone lines can be busy at times and it is 
much easier to arrange an appointment. There 
is the added bonus of pre-advising the GP of 
my symptoms ahead of the consultation which 
is useful to the GP."

"I believe this is a useful tool for patients and 
NHS services alike and I will use it on a 
regular basis to keep myself and the medical 
professionals updated on health issues 
affecting me."



Digital and Social Inclusion

Digital Support Hubs Pop-Up Digital 
Support Hubs

Widening Digital 
Participation Pathfinder

Digital Champions 
Network 

Workforce Digital Skills Digital Support Line Tablet Lending Scheme CVS Collaboration 



2021 – 2025 PFDS Model 
Support self management and self 
care by providing easy access to a 
range of technology enabled care via 
a single point of access on one 
platform, via an ‘Internet of Things’ 
approach.  This will include remote 
consultations and monitoring, digital 
Telecare and use of smart/ connected 
home technology.  

Reduce health inequalities and ensure 
socio-economic factors do not 
disadvantage access to digital services. 
Through the introduction of a number of 
innovative models, we’ll support people to 
get online and become more confident 
and capable of using digital tools to 
support their health, care and wellbeing 
needs.

Enabling people to use their knowledge, 
skills and experience to manage their own 
health and make informed decisions 
about their care and treatment.  
Supporting people to improve their health, 
giving the best opportunity to lead the life 
that they want. 

Design and develop services through 
in collaboration with  our PFDS PAG, 
wider citizen’s, staff and  the 
voluntary sector. We will use the 
power of shared data and knowledge 
to spark innovation. This co-produced 
approach means that both services 
and users become far more effective 
agents of change.



Thank you


